
Craig	Betts
994	Ramona	Ct
SAN	JOSE	CA	95125

Sep	6th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	choose	to	use	sonic.net	as	my	internet	provider	because	they	offer	superior	customer	service	and
pricing	compared	to	my	only	other	options,	the	dualopoly	of	AT&T	and	Comcast.	I	have	previously
been	a	customer	of	the	aforementioned	companies	and	despise	their	service	and	business	models,
and	am	incredibly	grateful	that	I	have	a	responsive	local	option.	Nobody	actually	wants	to	do
business	with	the	big	carriers,	they	just	don't	have	choice.

Craig	Betts


